e'-’rQIGb-Deutschland

Information on ,,Corona-Monitoring“

In order to be able to follow the impact and developments in the laboratories in
connection with the Covid-19 pandemic, a specific and regular "corona monitoring"
for the testing industry was developed - after a first EUROLAB-D flash survey in April
2020. Under the umbrella of EUROLAB-D and together with other associations,
questions were agreed upon® and the members of Eurolab-D were asked to answer
them. Member associations of EUROLAB-D also forwarded the survey to their
members.

 The survey was conducted in the period from 4 to 11 May 2020.

« 88 laboratories took part. Not all participants answered all
guestions.
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Main results of the ,,Corona-Monitoring“ 05/2020

Does the current corona crisis

affect your business operations? If so, what effects?
n=88
0% 20% 40% 60% 80% 100%
2%

..anincreasein order volume (n=3) M 4%
...a postponement of orders (n=58) NGNS  73%

inesi i - |
...declines in/cancellation of orders (n=62) 78%

..increasein turnovers (n=2) B 3%
...a loss of revenues (n=65) I ——— 1%
.liquidity bottlenecks (e.g. missing or delayed payments) - I 16%
...staff shortages (n=27) I 34%
...bottlenecks in the procurement of (laboratory) consumables . I 39%

...bottlenecks in the procurement of protective equipment/... . GGG  70%

...bottlenecks in equipment procurement / maintenance /-... . I 16%
...postponement of required permits / ... . I 23%
...operational impairments / closures (dueto...) .l 6%

mYes @ no
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Main results of the ,,Corona-Monitoring“ 05/2020

Changes in these impacts since April 2020

orers WHGEN % I

Revenue  TRIGH 26% s

Liquidity 1§l 5% 57% -

Staff shortages . 65% _

Procurement of (laboratory) consumables - 54% _
Procurement of protective equipment / disinfectants ]_ 24% _
Equipment procurement / maintenance / calibration l’o 68% _
Required approvals / accreditations ., 68% _

Impairment of operations ./" 55% _

B Considerably B petter unchanged n worse B Considerably worse
better
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Main results of the ,,Corona-Monitoring“ 05/2020

Does the Corona crisis affect your
internal workflows? If so, what effects?

2%

0% 20% 40% 60% 80% 100%

Changes in sampling and handling procedures (n=46)
I 53%

Changes in the testing process (e.g. due to restrictions .
- |
on number of persons (n=55) 64%

Changes / introduction of shift operation (n=53) I 2%
Need for additional personal protective equipment
(e.g. face masks) (n=55) GGG 64%

... Restrictions on business travel (by
_ |
government/customers) (n=61) 71%

... Introduction / performance of “remote” activities
. N 0,
(e.g. remote monitoring) (n=31) NN 36%

... (Increased) use of web meetings / teleconferences
(n=60) I —— 70%

... (Increased) use of home office (n=56) I 65%

no m yes
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Main results of the ,,Corona-Monitoring“ 05/2020

Changes in these impacts since April 2020

Sampling and handling procedures - 51% _
Testing process 5% 55% s S

Shift operation - 62% _

Personal protective equipment - 45% _
Carrying out businesstravel 1% 38% e G

“Remote” activities _ 68% _
Web meeting / teleconferences _ 50% _
u Considerably g better unchanged B worse B Considerably worse

better




euro|ab -peutschiand

Main results of the ,,Corona-Monitoring“ 05/2020

Do you use support/aid measures of

the public sector? Relief measures received
(n=88)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Short-time work compensation _ 39%
Liquidity support - 8%

Are you satisfied with the measures
taken so far?

Tax/benefit relief - 10%
Deferral options - 9% b

1% . .
® ¢ ® no ™ noinformation

Loan/guarantee programs - 7%

B ves W no [ noinformation
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Main results of the ,,Corona-Monitoring“ 05/2020

Should accredltatl.on become part of the Accreditation-specific measures
state aid package? n=84

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Suspension / deferral of fees

Extension of time limits (surveillance /
reassessment

Assessment techniques (remote /
pure documentation assessment)

M yes W no | noinformation
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Main results of the ,,Corona-Monitoring“ 05/2020

Has your transition to ISO/IEC 17025:2018
been completed?

If not, at which state is your transition?

0% 20% 40% 60% 80% 100%

The transition has not yet been applied for. - 14%

The transition has been applied for, but there I 3%
are no further activities.

The assessment date for the transition has - 10%
already been planned.

The assessment for the transition has already _ 38%

been carried out.

The nonconformities have already been _ 52%

corrected.

The accreditation shall not be continued / no
1/no g 39
transition.

B yes @ no | noinformation
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Main results of the ,,Corona-Monitoring“ 05/2020

Specific economic impacts compared between the two surveys

90%
84%
64%
70%
66%
18%
15%
Declinesin orders Order cancellation Decline in / cancellation of orders Order postponement Outstanding payments

B Survey April 2020 (n=50) | Survey May 2020 (n=88)
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Main results of the ,,Corona-Monitoring“ 05/2020

Use of short-time work compensation

70%

39%

m Survey April 2020 (n=50) no
m Survey May 2020 (n=85)

Is the existence of your CAB at risk?

58%

52%
24%
6%

rather yes rather no

B Survey April 2020 (n=50)
B Survey May 2020 (n=85)

33%

i




